


Welcome! 
Dear Customer: 
We have been selling imported natural materials for 30 years now. 
We are always searching the world for new and innovative products: 
seat weaving, furniture, wicker, basketry, and tropical decor. We will 
be glad to help you with an order if you are unsure of the material and 
amount needed.  When ordering, it is a good idea to let us know how 
you are going to use the items. We can help you select appropriate 
material and provide helpful hints and suggestions. For your 
convenience, an order form can be found at the back of this catalog. If 
you are looking for a product that you do not see in the catalog please 
feel free to call and ask any questions.  We may be able to order it for 
you or direct to someone. 

 

Hours of Operation… 
Walk-in hours are 8:00 a.m. to 4:00 p.m. Monday - Friday 
 

To Order by Mail… 
Use the order form found at the back of the catalog. Please enclose a 
check or credit card information, or instructions to ship UPS C.O.D. 
Note: Additional fees for C.O.D. shipments. 

 

To Order by Phone… 
Phone orders are taken weekdays between 8:00 a.m. and 4:00 p.m. 
Pacific Time. For same day shipment call before 2:00 p.m. All other 
times, leave a message and we will call you back as soon as we 
return. Phone: (714) 847-0707 (Sorry, collect calls not accepted.) 

 

To Order by FAX… 
Dial our fax number at (714) 843-5645. All fax orders received before 
2:00 p.m. processed and shipped the same business day. 

 

To Order via the Internet… 
If you have Internet access, you can send us an Email at 
mfrank@franksupply.com or visit our website 
(www.franksupply.com) and use the order form. 
 

To Order from Hawaii, Alaska, U.S. Territories and 
APO or FPO addresses… 
In most cases, shipment must be by U.S. Mail. Shipping & Handling 
is a minimum of $12.00. Shipping rates are determined by weight, 
size, and destination of package.  We will inform you of shipping 
amount at time of order. 

 
All over-payments are refunded with order. 
 

To Order from outside the USA… 
All prices listed are in U.S. Dollars. Shipment is usually via Air Mail. 
Certain package size restrictions may apply. Contact us for specific 
details for your country. 
 

Back Orders…
For those times when we are out of stock for a particular item, you 
may request that the item be back ordered. All back ordered items will 
be shipped as soon as possible. We cannot guarantee a specific date, 
so please specify a cancellation date whenever requesting Back 
Orders. Remember, additional shipping charges will be added at the 
time of shipment. 

 

Returns, Refunds and Exchanges… 
If, for some reason, you are not pleased with your order; please return 
within 30 days of purchase. Call for a return authorization number. 
Unauthorized returns packages will be refused. 

The invoice or a copy of the invoice must be enclosed with the 
merchandise. Purchase price will be refunded only on items that are 
unused and in their original condition, or when specifically 
authorized by Frank’s Cane & Rush Supply. Exchanges will require 
additional money to cover new shipping charges. 

 

Samples… 
It is a good idea to send a sample, any time you are unsure of a 
particular product. (It may save you the time, money and trouble of 
returning unsuitable choices.) 

 

Returned Checks… 
A fee of $10.00, plus any other bank charges incurred will be added to 
your bill, for any returned check. 
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Raincape Products 
African Thatch 

We now carry African thatch panels 17” x 31” and Caps 31” diameter, 
they are made from reed.  In order to create a 7 ½’ diameter thatch you 
would need 1 cap and 12 panels, for a 9’ 20 panels, 11’ 30 panels, and a 
12’ 40 panels. 

 
 

Caps 
Order Number: RCT-AC          

Price: $85.00 each 

Panels
Order Number: RCT-A 
Price: $35.50 per panel 
6+ panels $25.50 each 

 

Raincape Thatch Umbrella 
Covers-Palm Leaf 

Similar to the raincapes, but circular. Three 
diameters available. Fringe adds about 6" to 

stated diameter. 

 
Order Number Diameter Price 

RCTNU7 7 feet $65.00 
RCTNU9 9 feet $82.50 
RCTNU12 12 feet $92.50 

 

Lahaula Leaves
Made from the same great material that 
Lahaula Matting is made from. (Lahaula 
or Pandanas leaves) Put up in 1/2 pound 
coils of random lengths. 

Order Number Price: 1-9 Coils Price: 10+ coils 
LL-C $9.95 each $5.50 each 

 

Deluxe Raincape 
Thatch 

 
Order 

Number 
Size 
(feet) 

Price 
1-11 

Price 
12+ 

RCTN-D 4’x4’ 
$21.50 
each 

$16.25 
each 

 

Fire Retardant 
For hardwoods, 

thatching, closed and 
open cell foams, & other 

difficult to penetrate 
materials 

 

Order # Size Price 

FR-GL Gallon $44.00 
 

Raincape Thatch
Palm leaves woven into a thatch. 

Natural green in color, but turns brown with age. 
Approximately 4 x 4 ft. 

 
 

Order # Size Price 1-11 Price 12+ 
RCTN 4’x4’ $16.95 

each 
$13.50 
each RDTN2X8 2’x8’ 

 

Raincape Thatch Skirting    Order Number: RCTN-SK30   13 ft. wide x 30 in. long      Price: $32.50 each 
 

 

Call us for order and info at 714-847-0707 
& visit our website at www.franksupply.com 
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Frank’s Cane & Rush Order Form 
                                                                                             Customer Number _________________________   

Mail orders to: Frank’s Cane & Rush • P.O. Box 3025 • Huntington Beach, CA • 92605-3025 
 

 
Mail To:                                                                                       
Business Name                                                                         . 
Attention                                                                                  . 
Street Address                                                                          . 
City   State  Zip                                            . 
Phone Number (   )                           . 
Email:                                                                                        
 

 
Ship To: 
Business Name                                                                        . 
Attention                                                                                    
Street Address:                                                                         . 
City   State  Zip                                             . 
Phone Number (   )                            .  

 

Quantity 
Order Number 

or Size 
Description Unit Price Amount 

To avoid possible delay; call to verify proper size, color, current catalog price, and enclose a sample if necessary. Include any other pertinent information. 
     
     
     
     
     
     
     
     
     
     

     

            Better Service is as easy as 1–2–3 Subtotal:  

Be sure to fill out this section for best service 
 
Step 1 - Back Orders (see back): 
�Yes     Cancel back order after   ___/___ /___ 
�  No 
Step 2 - Shipping Method: 
� UPS (preferred) 
� FedEx 
� Priority Mail 
� Other __________________ 
Step 3 - In case of under payment*: 
�Ship C.O.D. (UPS has an additional C.O.D. charge of 
$10.00) 
�Hold Order and send bill for amount due 
*Under payments often happen, because of price increases, 
shipping underpayments on heavy merchandise, or 
additional errors. 

Applicable California Sales Tax for your area (8.25%-up)  

Estimated Shipping Charges: 
 $10.00 minimum shipping charge, regardless of how small your order is. 
 Shipping charges will vary due to weight and length 
 (shipping will be more depending on weight and length of Rush & Fibre  Products, Rattan, 
   Bamboo, Seagrass, Danish Cord, Jute, Tissue Flex, and Furniture Products.) 
 Please call for exact shipping costs. 

All overpayment will be refunded with order. 

 

Total amount enclosed with order:  

Credit Card:       (      ) Visa             (      ) MasterCard            (      ) Discover            (      ) American Express 
Card Number: Expiration Date:              /            / 

 

Signature: 

 

Mail a catalog to a friend? 
Name                                      
Street Address                       
City                   State  Zip                         .               

We Accept the following Credit Cards… 

  
 

Call us for order and info at 714-847-0707 
& visit our website at www.franksupply.com 

Prices subject to change without notice – 
F.O.B. Huntington Beach, CA 

 



  

Hours… 
Our business hours for phone orders are 8:00 a.m. to 4:00 p.m., 
Pacific Time, Monday through Friday, except holidays. Walk-in 
hours are 8:00 a.m. to 4 p.m. Monday through Friday. 
 
To Order by Mail… 
Use the order form found at the back of the catalog.  Please enclose a 
check or credit card information, or instructions to ship UPS C.O.D. 
Note: Additional fees for C.O.D. shipments. 
 
To Order by Phone… 
For rush orders call (714) 847-0707 before 2:00 p.m., Pacific time. 
Same day shipment. (Sorry, collect calls not accepted.) 
 
To Order by FAX… 
Dial our fax number at (714) 843-5645. All fax orders received before 
2:00 p.m. processed and shipped the same business day. 
 
Email: mfrank@franksupply.com 
 
All over-payments are refunded with order 
 
Back orders… 
For those times when we are out of stock for a particular item, you 
may request that the item be back ordered. All back ordered items will 
be shipped as soon as possible. We cannot guarantee a specific date, 
so please specify a cancellation date whenever requesting Back 
orders. Remember, additional shipping charges will be added at the 
time of shipment. 
 
Returns, Refunds and Exchanges… 
If, for some reason, you are not pleased with your order; please return 
within 30 days of purchase. Call for a return authorization number. 
Unauthorized return packages will be refused. 
The invoice or a copy of the invoice must be enclosed 
with the merchandise. Purchase price will be refunded 
only on items that are unused and in their original 
condition, or when specifically authorized by Frank’s 
Cane & Rush Supply. Exchanges will require additional 
money to cover new shipping charges. 

 

NO RETURNS OR EXCHANGES ON BAMBOO. 
NO EXCEPTIONS. 

 
Returned Checks… 
A fee of $10.00, plus any other bank charges incurred will be added 
to your bill, for any returned check. 
 

   

  

 




